GOCMAKSAN’

GMS REBAR BENDING AND CUTTING MACHINES
WARRANTY CIRCUMSTANCES

1 ) Machine warranty period is 1 year for all GMS machines and warranty periods
starts on dealer’s selling date to its customer, not manufactrurer selling date to
dealer.

2 ) All machine parts are under warranty for 1 year except electrical parts of the
machine.

3 ) Dealer / End user has to inform manufacturer regarding the problem by email on
that date.

4 ) Warranty conditions covers only factory setting mistake, user failures are not
included in the warranty conditions.

5 )The freight of warranty belongs to dealer / end user / customer, manufacturer
can send the spare part immediately after failure dedected by email from the
customer.

6 ) If end user / customer or dealer repairs the broken part of the machine under the
warranty conditions, manufacturer can send credit note regarding the amount.

7 ) Labor cost or some other costs etc does not related with warranty issues, that is
why such labor cost can not reflect to the manufacturer. Only broken spare part cost
can be reflected to manufacturer.
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